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1. Introduction 
 
1.1 This Corporate Customer Agreement (“Agreement”) comprises a legal agreement between your 

Business, (“you”, “your” or “Customer”) and Doo Payment (as defined hereinafter). Reference to 
‘you’ includes a sole trader, freelancer, limited or public company, partnership, or a charity or trust.  
 

1.2 This Agreement governs your use of the Services (as defined below) made available by us, which 
include the use of mobile applications, websites, software, and other products we offer.  

 
1.3 This Agreement refers to and incorporates by reference to additional information/ documents 

(“Additional Information/ Documents”), which also apply to your use of our Services, including: 
 

(a) Our Acceptable Use Policy, which outlines the allowed and restricted uses of our Services; and 
 
(b) Our Privacy Policy.  

 
1.4 By using our Services, you confirm that you accept and agree to the terms of this Agreement in its 

most current form as posted on our Websites, App, or by an API Partner. You acknowledge that you 
have read and fully understood this Agreement prior to your access to and use of the Services. Your 
registration and use of the Services shall signify your unconditional and irrevocable acceptance of 
this Agreement (as may be amended by Doo Payment from time to time). If you do not agree to the 
terms of this Agreement, please do not proceed with the registration process or use the Services.  
 

1.5 When using our Services in a currency other than Hong Kong Dollars (HKD), you may be transacting 
with a different Doo Payment entity. As such, your money will be managed in accordance with the 
regulations and licenses applicable to such entity.  

 
1.6 In case of any discrepancies between this Agreement, the Additional Documents, or information we 

provide on our Website, Application, or by an API Partner, this Agreement will take priority.  
 

1.7 How this Agreement applies to you. If you only use our Services for Money Service or maintain a 
profile with Doo Payment, then you agree to this Agreement each time you use our Services in this 
manner. When you open an Account with us, this Agreement applies to you whilst the Account is 
open.  

 
1.8 Future Changes. We may update this Agreement from time to time as stipulated in Clause 18.  
 
 
2. Definitions  
 
2.1 Throughout this Agreement, unless the context otherwise requires, the following terms shall have 

the meanings as defined below: 
 

“Account” or “Doo 
Payment Account” 

: means a corporate multi-currency account held by 
customers with Doo Payment; 

“Agreement” : means this Corporate Customer Agreement which governs 
the terms and conditions for the Services as may be varied 
or modified from time to time at our sole discretion;  

“Applicable Laws” : means all: 
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(a) applicable provisions of laws, regulations, and 
directives, including anti-money laundering (AML), 
counter-terrorism financing (CTF), and other financial 
crime prevention laws, as well as privacy and 
consumer protection laws that apply to the parties or 
the Services;  

(b) relevant rules, guidelines, or directives issued by 
government agencies, regulatory authorities, or self-
regulatory organizations with jurisdiction over Doo 
Payment or our Services; and 

(c) Hong Kong laws, including but not limited to the Anti‗
Money. Laundering. and. Counter‗Terrorist. Financing.
Ordinance, and any other applicable laws or 
regulations governing the Services in Hong Kong; 

“Application” or “App” : means the mobile application operated by Doo Payment 
(as amended from time to time) for the provision of 
Services;  

“API” : means the application programming interface provided by 
Doo Payment, for example, through an API Partner;  

“API Partner” : means a business we have partnered with for Doo Payment 
to offer our Services through their website, mobile 
application, or similar; 

“Business” : means the limited company, sole trader, freelancer, limited 
or public company, or partnership, as may be applicable; 

“Business Day” : means a day other than a Saturday, Sunday or a public 
holiday in Hong Kong when financial institutions in Hong 
Kong are open for business; 

“Doo Payment” or 
“Us” or “We” or “Our” 

: means Doo Holding Group Limited (BRN 64077851), a 
Hong Kong-based money service operator, authorized and 
regulated by the Hong Kong Customs and Excise 
Department, license number: 18-06-02444.; 

“Doo Payment 
Material” 

: means any software (including without limitation 
developer tools, sample source code, and code libraries), 
data, materials, content, and printed and electronic 
documentation (including any specifications and 
integration guides) developed and provided by us or our 
affiliates to you for download from our Website; 

“Money Changing 
Service” 

: means a service for exchanging of currencies that is 
operated in Hong Kong as a business, but does not include 
any services that is incidental to the main business; 

“Money Service” : means Money Changing Service or Remittance Service; 

“Remittance Service” : means a service of one of more of the following that is 
operated in Hong Kong as a business: 

(a) sending, or arranging for the sending of, money to a 
place outside Hong Kong;  
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(b) receiving, or arranging for the receipt of, money from a 
place outside Hong Kong;  

(c) arranging for the receipt of money in a place outside 
Hong Kong.  
 

“Services” : means all products, services, content, features, 
technologies, or functions offered by us and all related 
websites, applications (including the App), and services 
(including the Website); and 

“Website” : means any Doo Payment webpage, including 
https://www.doopayment.com ,where we provide the 
Services to you. 

 
2.2 In this Agreement:  

 
(a) words denoting the singular shall include the plural number and vice versa;  

 
(b) words denoting any gender shall include all genders; and 

 
(c) words denoting persons shall include natural persons, firms, companies, bodies corporate, and 

unincorporated bodies.  
 

2.3 Unless otherwise expressly provided, any reference in this Agreement to: 
 
(a) a clause or a schedule is a reference to the relevant clause of, or schedule to, this Agreement; 

and 
 

(b) any reference to a section is a reference to the relevant section of the relevant schedule.  
 

The schedules shall form part of this Agreement.  
 

2.4 The headings to the clauses, sections and schedules in this Agreement are for the purposes of 
reference only and shall be ignored when construing the meaning of any provision of this Agreement.  

 
 
3. Eligibility 

 
3.1 Your Business must be established or registered in a country or territory that we support in order to 

use our Services. 
 

3.2 Your Business may only open an Account if it is legal to do so in its registration country and any other 
applicable jurisdictions. By opening an Account, you represent and warrant that your opening of and 
maintaining the Account does not violate any applicable laws or regulations in the jurisdictions 
relevant to your business operations. You take responsibility for any consequences of your breach 
of this section.  
 

3.3 You must have authority to bind the Business on whose behalf you use our Services, and the 
Business accepts the terms of this Agreement. We may at any time request proof of such authority 
from you. If you fail to provide proof of authority that is acceptable to us, we may close or suspend 
the Account or Services held by your Business or deny you access. This may be in favor of others 

https://www.doopayment.com/
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who can provide proof of such authority.    
 

3.4 Authorized Users. You may authorize others to access, use or operate your Account or otherwise 
use our Services on behalf of a Business (but not by or on behalf of an individual) (“Authorized 
Users”). You acknowledge that if you provide such access to an Authorized User, we will deal with 
such Authorized User as if they were you for the purposes of this Agreement including any conduct 
related to a balance held in the Account or other instructions, such as sending or withdrawing money. 
You will be bound by anything done by any Authorized User. You also acknowledge that we may 
disclose certain information about your profile or Account to any Authorized User and that we are 
not responsible for your Authorized User’s use of that information.  

 
 

4. Using our Services 
 
4.1 You hereby acknowledge and agree that you must only use the Services in appropriate and lawful 

activities. You are prohibited as well as restricted from using the Services for the activities set forth 
in our Acceptable Use Policy.  
 

4.2 We have the right to suspend the processing of any transaction where we reasonably believe that 
the transaction may be fraudulent, illegal, abusive or involves any criminal activity or where we 
reasonably believe you to be in breach of this Agreement. You agree that you will cooperate in 
relation to any financial crime screening that is required and to assist us in complying with any 
prevailing laws or regulations in place. You are liable to us for the full amount of the payment if it is 
later invalidated for any reason including, but not limited to, disputes, unauthorized transactions, or 
if there is a reversal of the payment. You agree to allow us to determine at our sole discretion the 
appropriate party to incur the burden of such disputes or reversals.  

 
4.3 By using our Services, you agree and acknowledge that: 

 
(a) There may be risks associated with maintaining an account that holds balances in multiple 

currencies including any risks associated with fluctuations in the relevant exchange rates over 
time.  
 

(b) Negative amount in an Account represents an amount you owe to us, and you must repay the 
negative amount immediately without any notice from us. 

 
(c) The exchange rate applicable to any transaction shall be determined based on the prevailing 

market rate at the time of receipt of funds from you. We may provide you with a guaranteed 
foreign exchange rate for a period. We will notify you of the guaranteed rate and the period during 
which we are offering that rate when you initiate an order.  

 
(d) We will not process your order or any transaction until we hold or have received the funds and 

specified fees. You are responsible for ensuring that sufficient funds are available, and that the 
payment is processed to us in a timely manner. We are not responsible for the time it takes for 
the money to be sent to us by your bank or payment service provider.  

 
(e) We reserve the right to decline any order if the conditions stipulated in this Agreement have not 

been met. This may include, but is not limited to, incorrect information about a recipient, 
insufficient available funds, or where we believe you may have violated this Agreement. We will 
make reasonable efforts to notify you of any declined order, using the contact information that 
you have provided to us, explaining (where possible) the reasons for such decline and how to 
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correct any errors. However, we may not be able to provide notification if doing so would be 
unlawful.  
 

(f) We will make reasonable efforts to ensure that the funds arrive in the recipient’s bank account 
or payment account within the notified timeframe provided to you. Delays in the provision of 
Services may occur due to circumstances beyond our reasonable control, including but not 
limited to delays or disruptions caused by our bank or payment service providers. We shall not 
be liable for any loss or damages arising from such circumstances.  
 

(g) We shall not be liable for any loss or damages due to any inaccuracy of the recipient information 
that you provide to us.  
 

(h) When you make a money transfer, the settlement and payout to the recipient are final and 
irrevocable unless otherwise provided in this Agreement or pursuant to applicable law.  

  
 
5. Getting Started 

 
5.1 To use our Services, you must create a profile and provide certain information about yourself, or your 

Business as prompted by us.  
 

5.2 For legal reasons, all information you provide must be complete, accurate and truthful. You must 
update this information whenever it changes. We may refuse to provide, or discontinue, the Services 
to any person or business at any time for any reason.  

 
5.3 You acknowledge that we are required by law to conduct certain security and customer due 

diligence checks on you to provide any of the Services to you. Sometimes, we might also need to 
perform checks on other parties involved in a particular transaction.  

 
5.4 You agree to comply with any request from us for further information and provide such information 

in a format acceptable to us. You agree that we may make, directly or through a third party, any 
inquiries we believe are necessary to verify the information you provide to us, including checking 
commercial databases, identity verification services, or credit reports. You agree that we may 
disclose certain information about your Business and its Authorized Users to a credit reporting 
agency, including the names, residential addresses, and dates of birth of relevant individuals, to 
request credit report for these purposes. We may keep records of such customer due diligence 
checks in accordance with Applicable Laws. 

 
5.5 We may be required by law to collect and report information in compliance with international 

standards, including the OECD Common Reporting Standard (CRS) and the Foreign Account Tax 
Compliance Act (FATCA). You must provide accurate self-certification information including but not 
limited to your tax residencies information and Taxpayer Identification Number with respect to each 
tax residency.  

 
5.6 We treat all activities under the Account to be those of the registered user. You are bound by the 

actions of any Authorized Users. We suggest you regularly reassess who can be an Authorized User 
and regularly review the activity undertaken by the Authorized Users. Please take note of our 
Acceptable Use Policy.  

 
5.7 Your Business may only open one (1) Account unless we explicitly approve the opening of additional 

accounts. Doo Payment may refuse the creation of duplicate accounts for the same Business. 
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Where duplicate accounts are detected, Doo Payment may close or merge these duplicate 
accounts without notification to you.  

 
5.8 You agree that failure to comply with this Clause 5 will be a material breach of this Agreement.  
 
 
6. Withdrawing funds from your Doo Payment Account 
 
6.1 Requesting Withdrawals. You may withdraw all or a portion of the balance in your Doo Payment 

Account. A fee may be applied for each withdrawal request, and we will inform you of the exact 
amount when you submit your request. 
 

6.2 Available Pay-out Methods: You may be offered one or more withdrawal methods, referred to as 
"Pay-out Methods" in this Agreement. The selection of Pay-out Methods available to you will depend 
on several factors, including your geographical location and verification status with us. We do not 
guarantee the availability of any specific Pay-out Method and may modify or discontinue any Pay-
out Method at our discretion and without prior notice. 

 
6.3 Providing Accurate Information. When initiating a withdrawal request, it is essential to ensure that 

the information you provide is accurate and complete. We will not be liable for any funds sent to 
incorrect recipients due to inaccurate information provided by you. 

 
If you submit incorrect information, we may, at our discretion, assist you in recovering your funds; 
however, we cannot guarantee the success of such recovery efforts as they depend on the policies 
and practices of other financial institutions. Additionally, Doo Payment may not be able to verify the 
correspondence between the recipient's name and account number, as we may not have access to 
the details associated with third-party accounts. Consequently, if you provide an incorrect account 
number, your funds will likely be directed to the wrong account. 
 

6.4 Withdrawal Limits. You acknowledge that your Doo Payment Account is subject to withdrawal 
limits. If your withdrawal request exceeds these limits, we may either decline your request or require 
you to provide additional documentation to facilitate further verification before processing the 
withdrawal. 
 

6.5 Withdrawal Delays. We reserve the right to delay a withdrawal under certain circumstances, such 
as when we need to verify authorization, complete verification checks, or if prior payments to your 
Doo Payment Account have been reversed (e.g., due to a chargeback or reversal). We cannot be held 
responsible for any delays, provided that such delays are reasonable. 

 
6.6 Finality of Transactions. Withdrawals, currency conversions, and other transactions executed by 

us are final and irrevocable once requested, unless otherwise stipulated in this Agreement or 
mandated by applicable law. 

 
 
7. Termination and Suspension  
 
7.1 Notwithstanding anything in this Agreement, we may change the procedures or mode of operation 

of the Services at any time without prior notice. We may terminate this Agreement and close your 
Account or any Services associated by providing you with thirty (30) days’ prior notice, unless 
immediate termination is required due to legal obligations, security concerns, fraud prevention, or 
unlawful activities.  
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7.2 In addition to Clause 7.1, we shall be entitled to immediately suspend or terminate your use of the 

Services (or any part thereof, including any associated benefits under the Services), or take any 
necessary action we may deem fit, without prior notice and without the requirement of evidence, if 
we reasonably suspect or upon the happening of any of the following events: 

 
(a) dishonesty, fraud, abuse, use not made in good faith, use not made as intended, illegality, 

criminality or misrepresentation in your use of the Services, whether actual or attempted; 
 

(b) breach of or reasonable suspicion of a breach of any of the provisions of this Agreement, and/or 
any applicable terms and conditions of any new services as may be provided by us from time to 
time, or have engaged in any conduct deemed detrimental or prejudicial to our interests or 
reputation; 
 

(c) violation of any ordinances, laws, by-laws, rules, or regulations imposed by any party, regulatory 
body or government agency; 
 

(d) submission of false, misleading, or inaccurate documents or information during your application 
or use of the Services; 
 

(e) acts carried out in bad faith, with malicious intent, or in any way that we determine undermines 
the integrity or functionality of the Services; 
 

(f) being blacklisted, flagged, or reported by any financial institutions, licensed banks, e-money 
issuers, or similar entity in any country; 

 
(g) residency, nationality, or association with a sanctioned or high-risk country, as determined by 

us or any regulatory body; 
 

(h) inclusion in any internal or external watchlists maintained or used by us, including regulatory or 
governmental watchlists; 

 
(i) identification as a politically exposed person, a close associate of a politically exposed person, 

non-governmental organization (NGO), or part of an embassy; 
 

(j) transactions or activities flagged or reasonably suspected by us or any third-party service 
providers for involvement in money laundering, terrorism financing, fraud, illegal or other 
suspicious activities; 

 
(k) failure to provide, within the timeframe specified by us, any additional documents or information 

which Doo Payment may request from you from time to time to comply with our operational, 
legal, or regulatory requirements; or 

 
(l) any other circumstances that, in our sole discretion, justify action necessary to protect Doo 

Payment’s operational integrity, ensure compliance with legal or regulatory obligations, or 
safeguard our reputation. 

 
7.3 Doo Payment will notify you of any termination or suspension as soon as practicable, providing 

reasons for such action, unless doing so would be unlawful or compromise our reasonable security 
interests.  
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7.4 If Doo Payment terminates or suspends the Services or any part thereof pursuant to Clause 7.2 
above, we shall not be obliged to process or issue any refund of fees, balances, or other amounts 
owed to you until and unless clearance has been obtained from the relevant authorities, if relevant. 
Any determination regarding refunds shall be at Doo Payment’s sole discretion, and we reserve the 
right to withhold or offset amounts against any outstanding obligations, claims, or damages owed 
by you to us. This Clause shall apply notwithstanding any other provision in this Agreement. 

 
7.5 In alignment with Clause 7.4 above, you are responsible for ensuring the accuracy of the bank 

account details and providing any other information as required by Doo Payment. This will facilitate 
the refund of the remaining amount to your bank account within fourteen (14) working days upon the 
receipt of accurate bank account details, necessary information, and clearance from the authorities, 
if required. 

 
7.6 Doo Payment shall not be liable for any losses or damages suffered due to any incorrect bank 

account information provided by you. 
 

7.7 The provisions of this Clause 7 are without prejudice to our other rights and remedies under this 
Agreement or at law. 

 
7.8 Closing your Account 

 
(a) The terms of this Agreement shall continue until your Account is terminated. You may close your 

Account and/or end your ability to use our Services at any time by following the steps provided 
by us on our Website, Application, or via an API Partner. 
 

(b) You must withdraw your funds before your Account closes. At the time of closure, if you still 
have funds in your Account, you will no longer have access to them, but you can still withdraw 
your money by contacting our customer support team. You have the right to do this for a period 
of seven (7) years from the date your Account is closed. 

 
(c) After closure or deactivation of your Account, you may be subject to additional checks before 

we are able to return the funds to you. 
 

(d) You agree that you will continue to be responsible for all obligations related to your Account and 
your use of our Services, even after it is closed or you have stopped using our Services. For 
example, if you have a negative balance with us, you will remain responsible for paying us even 
after your Account is closed and/or you have deleted your profile. 
 

(e) On termination for any reason, all rights granted to you in connection with the Application shall 
cease; you must immediately delete or remove the Application from your devices. 

 
 
8. Acceptable Use of Services 

 
8.1 You may only use our Services for business purposes. If you require a product or Service dedicated 

to your personal activities, you may apply for a personal account with Doo Payment.  
 

8.2 Other ‘restricted activities’ are outlined in our Acceptable Use Policy. You must read this 
Acceptable Use Policy carefully to make sure you do not carry out any of these activities while using 
our Services. Failure to comply with the Acceptable Use Policy may result in the suspension or 
termination of your access to and use of our Services.  
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9. Account Security 

 
9.1 For your security, we recommend using our Services to send money to trusted individuals and 

businesses that you know have established prior relationships with.  
 

9.2 You shall never disclose your Account password and login credentials to any third party. We will 
never ask you to provide your password to us or to a third party. 

 
9.3 If you suspect your Account, login credentials, password or other security feature is stolen, lost, 

used without authorization or otherwise compromised, you are advised to change your password. 
We rely on you to regularly check the transaction history of your Account. Please contact our 
customer support immediately in case of any unauthorized, incorrect, or misdirected transaction, 
or if you suspect that your Account has been compromised. Any undue delay in notifying us may 
not only affect the security of your Account but may result in you being responsible for financial 
losses.  

 
9.4 We may suspend your Account or otherwise restrict its functionality if we have concerns about: 

 
(a) the security of the Account or any of its security features; or 

 
(b) unauthorized or fraudulent use of your Account or any of its security features. 

 
We will notify you of any suspension or restriction of your Account and of the reasons for such 
suspension or restriction as soon as we can, unless notifying you would be unlawful or 
compromise our reasonable security interests. We will lift the suspension and/or restriction as 
soon as practicable after the reasons for the suspension and/or restriction have ceased to exist. 

 
9.5 You are responsible for all losses relating to an unauthorized transaction from your Account if you 

have acted fraudulently or failed, either intentionally or through gross negligence, to use your 
Account in accordance with this Agreement. 

 
 
10. Service Fee 

 
10.1 You can find the applicable Service Fees in the fee schedule provided to you or as otherwise 

communicated by Doo Payment. These fees apply when you use our Services and form part of this 
Agreement. Doo Payment reserves the right to amend the Service Fees or introduce new fees at any 
time, with prior notice provided to you where required by Applicable Laws. All Service Fees are non-
refundable unless otherwise stated in this Agreement or agreed upon in writing by Doo Payment. 
 

10.2 Invoices. In respect of certain Services, we may invoice you for amounts due or payable under 
this Agreement on a monthly basis. Any invoices issued by Doo Payment shall be paid promptly to 
maintain your access to the Services, and payment shall be made no later than the date specified 
on the invoice. If full payment is not received on time, Doo Payment reserves the right to suspend 
your access to the Services and any associated accounts until the full invoiced amount is received. 

 
10.3 Tax. All amounts payable to Doo Payment under this Agreement are exclusive of all taxes and 

similar fees now in force or enacted in the future, which you will be responsible for and will pay in 
full without any set-off, counterclaim, deduction or withholding unless required by Applicable Laws. 
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If you are required by the Applicable Laws to deduct withholding tax from any payment made to us: 

 
(a) you must promptly notify us of such requirement; 
 
(b) Doo Payment and you will make all necessary filings to ensure the provisions of any applicable 

tax treaty apply to the payment; 
 

(c) you will pay us such additional amount so that we receive the full amount that would have been 
payable had no withholding or deduction been required; 
 

(d) you will pay to the relevant authorities the full amount required to be deducted or withheld when 
due; and 
 

(e) you will promptly forward to us an official receipt (or a certified copy), or other documentation 
reasonably acceptable to us, evidencing payment to such authorities. 
 

10.4 Doo Payment may deduct any amounts you owe from time to time from the funds we collect or 
receive as part of the Services or from any amount provided as security pursuant to Clause 10.5 of 
this Agreement. If you do not have enough funds to pay the amount owed to us, we may, at your 
expense, take reasonable steps to recover the outstanding amount, including legal action or use of 
debt collection services which you shall bear all associated costs and expenses thereof.  
 

10.5 Security. Doo Payment may, at any time, require you to procure, within thirty (30) days (or such 
longer period as Doo Payment and you agree) after receiving our written request, a guarantee, 
indemnity or other security (including the replacement of any existing security) in such form and over 
such assets as we may reasonably require to ensure the satisfactory performance of your 
obligations (including contingent or potential obligations) under this Agreement. 

 
11. Intellectual Property Rights 
 
11.1 All trademarks and other intellectual property rights used in relation to the Services belong to Doo 

Payment. 
 

11.2 We grant you a limited license to access and use the Services subject to the terms and conditions 
of this Agreement for permitted use only. Unless we provide you with our prior written consent, 
this license does not allow you to make any commercial use or any derivative use of the Services 
(including but not limited to any of our individual elements or content). All proprietary content, 
trademarks, and other intellectual property displayed on the platform are and remain the property 
of Doo Payment or, where applicable, third-party proprietors identified on the platform.  

 
11.3 By using or accessing the Services, you agree to comply with the copyright, trademark, service 

mark, and all other applicable laws that protect the Services, the platform and our content. You 
agree not to copy, distribute, re-publish, transmit, publicly display, perform, modify, adapt, rent, 
sell, or create derivative works of any portion of the Services, the platform or our content. You also 
may not, without our prior written consent, mirror or frame any part or whole of the contents of 
this platform, on any other server or as part of any other website. In addition, you agree that you 
will not use any automated systems (including but not limited to robots, spiders, or similar 
mechanisms) to access or copy our content, without our prior written consent (such consent is 
deemed given to standard search engine technology employed by internet search websites to 
direct users to this website). 
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12. Doo Payment App  
 

12.1 The App is subject to this Agreement and the App Store and Google Play Rules. We license the 
use of the App to you on the basis of this Agreement and subject to any rules and policies applied 
by any app store provider or operator whose sites are located at the App Store and on Google Play. 
We do not sell the App to you. We always remain the owners of the App. 
 

12.2 App updates. From time to time, updates to the App may be issued through App Store or Google 
Play. Depending on the update, you may not be able to use our Services via the App until you have 
downloaded the latest version of the App and accepted any new terms. 

 
12.3 Your right to use the App. In consideration of you agreeing to abide by the terms of this Agreement, 

we grant you a non-transferable, non-exclusive license to use the App on your device subject to 
this Agreement. We reserve all other rights. 

 
 
13. Unauthorized Transactions  

 
13.1 It is your sole responsibility to enable transaction alerts on any device used to receive 

notifications from us. You should opt to receive all transaction notifications for outgoing transactions 
of any amount made from your Doo Payment Account and regularly monitor the notifications sent 
to the contact information associated with your Doo Payment Account. Please note that we will not 
issue additional reminders or repeated transaction notifications. 
 

13.2 You must report any unauthorized transactions to us as soon as practicable after receiving a 
notification alert regarding such transactions. If you are unable to report immediately, you should 
provide us with the reasons for the delay, if requested. This includes any circumstances where it 
may not be reasonable to expect you to monitor transaction notifications. Reports can be submitted 
in the following ways: 

 
(a) by reporting the unauthorized transaction through any designated reporting channels 

communicated to you by us; or  
 

(b) by reporting the unauthorized transaction to us via any other means. All reports will be 
considered received only upon our acknowledgment of receipt. 

 
13.3 An “unauthorized transaction” refers to a payment transaction initiated by any individual without 

your actual or implied knowledge and consent. A “payment transaction” encompasses the 
placing, transfer, or withdrawal of funds initiated through electronic means, with the funds being 
received electronically. Without limiting the definition of “unauthorized transaction,” the following 
situations are not classified as unauthorized transactions, and you will remain responsible for the 
transactions in these cases: 

 
(a) If you grant someone access to your Doo Payment Account by providing them with your login 

credentials, and they use the account with your consent. 
 

(b) If you share your login information or password or record these details in a manner recognizable 
to third parties, and they use your Doo Payment Account without your knowledge or permission. 
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13.4 Assessment of Claim. We will evaluate any claims you make regarding unauthorized 

transactions. You agree to provide us, in a timely manner, with any information we may request for 
the purpose of investigating your claim, including: 

 
(a) The affected Doo Payment Account. 

 
(b) Your identification information. 

 
(c) The type of authentication device, login details (including your Doo Payment Account password) and 

device used to perform the payment transaction. 
 

(d) Whether your Doo Payment Account, authentication device, or login details (including your Doo 
Payment Account password) was lost, stolen or misused, and if so; the date and time of the loss or 
misuse, the date and time that the loss or misuse was reported to us, and the date and time that the 
loss or misuse was reported to the police. 
 

(e) If applicable, details on how you recorded your login information, and whether it was disclosed to 
anyone. 
 

(f) Any other information you may have regarding the unauthorized transaction. 
 

13.5 We may require you to provide a police report regarding any claim of unauthorized transactions 
before we can initiate the claims resolution process. Subject to applicable laws, we will also provide 
you with relevant information regarding all unauthorized transactions initiated from your Account, 
including transaction dates, timestamps, and involved parties. Should we request a police report to 
facilitate the investigation process, you agree to file such a report in a timely manner. 
 

13.6 We will resolve claims in a fair and reasonable manner, and we will communicate the claims 
resolution process and assessment to you promptly and transparently. 

 
13.7 We will credit your account with the total loss arising from any unauthorized transaction as soon 

as we have completed our investigation and assessed that you are not liable for any loss arising from 
the unauthorized transaction. We will disclose this arrangement to you at the time you report the 
unauthorized transaction to us and inform you of the timeline for completing our investigation. 

 
14. Limitation of Liability  

 
14.1 The Services are provided on an “as is” and “as available” basis. We disclaim all liability and make 

no express or implied representation or warranties of any kind in relation to the Services including 
but not limited to: 
 
(a) the availability, accessibility, timeliness, reliability or uninterrupted use of the Services; and 

 
(b) the sequence, accuracy, completeness, timeliness, suitability or security of any data or 

information provided to you as part of the Services. 
 
14.2 While Doo Payment will use reasonable efforts to ensure that the Services are secure and 

protected against unauthorized access, we do not guarantee or warrant that the Services will be 
completely free from unauthorized access, cyber threats, or other security breaches. 
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14.3 To the fullest extent permitted by law, Doo Payment shall not be liable or responsible to you and/or 
to any other third party(ies) for any costs, losses or damages (whether direct or indirect, incidental, 
consequential or otherwise), as a result of your usage of the Services including but not limited to: 

 
(a) any loss of profit, loss of business, business interruption, loss of business opportunity or 

similar, if you use our Services for any commercial or business purpose in violation of this 
Agreement; 
 

(b) any dispute between you and any recipient, counterparty or other third party regarding any 
aspect of a transaction, including, but not limited to, issues relating to quality, merchantability, 
fitness for use, quantity, or delivery; 

 
(c) any unauthorized access, theft, or misuse of your security credentials or identity 

impersonation; 
 

(d) any losses arising from the exercise of our rights under this Agreement or resulting from your 
default, negligence, or misuse of the Services; and/or 

 
(e) any losses arising from Force Majeure Events (as defined in Clause 17) that prevent the 

completion of the transaction, despite reasonable precautions that we have taken. 
 
14.4 Notwithstanding anything to the contrary contained herein, the maximum liability of Doo Payment 

for any and all claims arising out of or in connection with the Services, shall not exceed in 
aggregate Service Fees paid by you for the Services during the 12-month period preceding the 
event giving rise to the claim. 
 

14.5 The limitations and exclusions of liability set out in this Clause shall apply to the fullest extent 
permitted by law and shall survive the termination or suspension of your use of the Services. 

 
14.6 Nothing in this Agreement shall exclude or limit Doo Payment’s liability for damages arising from 

our gross negligence, willful misconduct, or fraud, where such exclusion or limitation is prohibited 
by Applicable Laws.  

 
14.7 In the event of loss, claims, costs, or expenses (including reasonable legal fees) arising out of your 

breach of this Agreement, any applicable law or regulation and/or your use of our Services, you 
agree to defend, compensate us and our affiliates and hold us harmless. This provision shall 
survive the termination or suspension of your use of the Services.  

 
 
15. Indemnity 

 
15.1 You shall indemnify and shall keep Doo Payment indemnified from any loss, damage, liability, or 

expense, arising from any claims for libel, invasion of privacy, infringement of intellectual property 
rights (including copyright or patent), breach of confidence or privilege, or breach of any law or 
regulation whatsoever, arising from your breach of this Agreement, the use of the Services 
(including any content transmitted, received or stored via the Services or part thereof), and all 
other claims arising out of any act or omission of yours or any unauthorized use or exploitation of 
the Services or part thereof.  
 

15.2 You hereby agree to fully indemnify and to hold Doo Payment harmless from and against any claim 
brought by a third party resulting from your use of the Services or any associated platform 
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(including but not limited to our Website, mobile application, or API services); and in respect of all 
losses, costs, actions, proceedings, claims, damages, expenses (including reasonable legal costs 
and expenses), or liabilities, whatsoever suffered or incurred directly or indirectly by Doo Payment 
in consequence of such use of the Service or associated platform, and/or your breach or non-
observance of any of the terms in this Agreement and/or any applicable terms and conditions of 
any new services which Doo Payment may provide from time to time.  

 
15.3 You shall defend and pay all costs, damages, awards, fees (including any reasonable legal fees) 

and judgments awarded against Doo Payment arising from the above claims, and shall provide 
Doo Payment with notice of such claims, full authority to defend, compromise or settle such 
claims, and reasonable assistance necessary to defend such claims, at your sole expense.  

 
 

16. Confidentiality 
 

16.1 You acknowledge and agree that you:  
 

(a) may have access to our confidential information;  
 

(b) may only use such confidential information solely for the specific purposes for which it was 
disclosed by us to you or as expressly permitted by us; 

 
(c) will not disclose any of our confidential information to any third party except as required by 

law or any authority of competent jurisdiction; or to your attorneys, accountants and other 
advisors as reasonably necessary; or for the purposes of defending yourself in relation to 
actual or threatened proceedings, provided that in respect of these, you will give us 
reasonable notice in advance of such required disclosure, together with such details as we 
may request (where notice to us is permissible under Applicable Laws); and 

 
(d) will take reasonable steps to protect the confidentiality of such information, at least as 

stringently as those taken to protect your own confidential information.  
 

16.2 In addition, you will only disclose that confidential information only to your agents, representatives, 
and employees who have a ‘need-to-know’ such information in connection with the terms of this 
Agreement and are informed of the confidential nature and agree to act in accordance with this 
Clause 16. You will remain liable for any disclosure of such confidential information by your 
agents, representatives and employees as if you had made such disclosure. 

 
 

17. Force Majeure 
 

17.1 Without limiting the generality of any provision in this Agreement, Doo Payment shall not be liable 
for any delay, failure or inability to perform our obligations if such delay or failure is caused by 
events, circumstances, or conditions beyond our reasonable control, including but not limited to: 
acts of God, insurrection or civil disorder, military operations or acts of terrorism, all emergencies, 
acts or omissions of the Government, or any competent authority, labor trouble or industrial 
disputes of any kind, fire, lightning, subsidence, explosion, floods, acts or omission of persons or 
bodies for whom we have no control over or any cause outside our reasonable control. 
 

17.2 The Services may occasionally be affected by interference caused by objects beyond our control 
such as buildings, underpasses and weather conditions, electromagnetic interference, 
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equipment failure or congestion in the system. In the event of such interference, we shall not be 
responsible for any inability to use or access the Services, interruption, or disruption of the 
Services. 

 
17.3 In the event of a force majeure occurrence, Doo Payment shall be relieved of our obligations to 

the extent and for the duration of the disruption. Doo Payment will use reasonable efforts to 
mitigate the impact of the event and resume normal operations as soon as reasonably practicable. 

 
17.4 This Clause 17 shall not obligate Doo Payment to incur any additional costs, liabilities, or 

obligations to overcome the force majeure event, nor shall it entitle any party to claim 
compensation or damages for any resulting delays or interruptions. 

 
 

18. Amendment 
 

18.1 Doo Payment reserves the right, at our absolute discretion, to vary, add to, delete or otherwise 
amend the terms of this Agreement or any part thereof at any time. Such changes shall become 
effective within twenty-one (21) days upon notice to you, which may be provided through any 
means deemed appropriate by Doo Payment, including but not limited to email, notification on 
our platform, or publication on our Website. 

 
18.2 Your continued use of the Services after the effective date of any variation, addition, deletion or 

amendments to the terms of this Agreement shall constitute your unconditional acceptance of 
such variation, addition, deletion or amendment. You are advised to visit the Doo Payment’s 
Website from time to time to keep updated on the latest variation to this Agreement (if any). 

 
18.3 In some instances, we may change this Agreement immediately. Notwithstanding Clause 18.1, 

changes to this Agreement which are (1) more favorable to you; (2) required by law; (3) related to 
the addition of a new service, extra functionality to the existing Service; or (4) changes which 
neither reduce your rights nor increase your responsibilities, will come into effect immediately. 
Changes to exchange rates shall come into effect immediately without notice and you shall not 
have the right to object to such a change.  
 

 
19. Governing Law  

 
19.1 This Agreement shall be governed by and construed in all respects in accordance with the laws 

of Hong Kong. 
 

19.2 Nothing in this Agreement shall limit or prohibit our right to initiate legal proceedings against you 
in other courts of competent jurisdictions, and the legal proceedings in one or more jurisdiction 
shall not preclude the initiation of legal proceedings in any other jurisdiction.  

 
 
20. Assignment of Rights 

 
20.1 You shall not assign or in any other way transfer your rights or obligations under this Agreement or 

any part thereof. We may assign the terms of this Agreement in whole or in part to any third party 
at our discretion.  
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21. Severability 

 
21.1 If any clause of this Agreement shall be deemed unlawful, void, or for any reason unenforceable 

under the law of any jurisdiction, then that clause shall be deemed severable from this Agreement 
and shall not affect the validity and enforceability of any remaining clauses of this Agreement in 
such jurisdiction nor the validity and enforceability of the clause in question under the law of any 
other jurisdiction. 

 
 
22. Communication 
 
22.1 You may contact us at en.support@doopayment.com regarding any questions or concerns 

related to this Agreement, the Services, or your Account.  
 

22.2 Our registered office is at 28/F, Tower 2, The Millennity, 98 How Ming Street, Kwun Tong, Hong 
Kong. The office is not publicly open to you or other members of the public. 

 
 
23. General Provisions 

 
23.1 Doo Payment reserves all rights not expressly granted herein. 

 
23.2 Nothing contained herein shall constitute a partnership, joint venture or principal-agent 

relationship between you, any third party and us, nor does it authorize you to incur any costs or 
liabilities on our behalf. 

 
23.3 Our failure at any time or times to require performance of any clauses hereof shall in no manner 

affect our right at a later time to enforce the same unless the same is waived in writing. 
 

23.4 The terms set forth in this Agreement and any agreements and policies included or referred to in 
this Agreement constitute the entire agreement and understanding between you and Doo 
Payment with respect to the Services and supersede any previous agreement or understanding 
between you and Doo Payment in relation to such subject matter. 

 
23.5 You agree to comply with all Applicable Laws, ordinances, regulations, and rules relating to anti-

bribery and corruption, including, without limitation, the Anti‗Money.Laundering.and.Counter‗
Terrorist.Financing.Ordinance¡ You confirm that you will act in compliance with such requirements 
and will provide any information or documentation reasonably requested by Doo Payment to 
ensure such compliance. 
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